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1. OBIIME IMOJIOKEHM

1.1. Hacrosimee IIOJI0OXXKEHHE OIpeneiseT AeATeNIbHOCTh OTAEICHHUS
CPOYHOTO  COLMATBHOTO  OOCHy)XHMBaHHMs  KpaeBOro  roCyIapCTBEHHOIO
O10[DKETHOTO YUYPEXIEHUS COIMATIBHOr0 00CmyKuBaHUs «KOMIUIEKCHBIH HEHTP
COLMANbHOr0 00CTy)KrBaHUs HaceneHus « COBETCKUI.

1.2. Otgenedne CpOYHOTO COIMATBHOIO OOCTyXKHBaHMs (Jamee —
Otnenenue) ABIISIETCS CTPYKTYPHBIM Mo/Ipa3ieIeHHEM KpaeBoro
rOCyJJapCTBEHHOIO GIOMKETHOrO0 YUYPEKJICHHS COLMAIBHOrO OOCIYKMBAHUS
«KOMIITIEKCHBIN LEHTp COLMANBHOro 06ciyxKuBaHHs HacelneHUs «COBETCKHI».
(nanee — KI'BY CO «KIICOH «CoBeTckuii»).

1.3. Hacrosimiee mooxeHne paspaboraHo B cooTBeTcTBUM ¢ DejiepansHbIM
3akoHOM oT 28.12.2013r. Ne 442-03 «0O6 oprasusanuud COIHAIBLHOTO
obcayXuBaHUs rpaxkaan B Poccuiickoit ®@enepanum», 3akoHoM KpacHospckoro
kpas oT 16.12.2014r. Ne 7-3023 «O6 opraHH3aIM¥ COIUAILHOrO 00CITyKUBAHIA
rpaxxaan B KpacHosipckom kpaey, YerasoMm KI'BY CO «KIICOH «Cosetckuin.

1.4. OtheneHHe OCYIIECTBIISIET CBOIO [OEATENBHOCTH B COOTBETCTBUU C
Koncturynueit Poccuiickoit @enepauun, GernepalbHbIME 3aKOHAMY, 3aKOHAMHA U
MHBIMH HOPMAaTHBHBIMH IIPaBOBBIMH akTaMu Poccuiickodi ®@eneparuu U
Kpachosipckoro kpas, HarponanmsHeIMu craHgapTamu Poccuiickoit Defepanum,
IpPaBOBEIMU aKTAMH MHHHCTEPCTBA COLMATBHOM MOJUTHKY KpacHOsSpCKOro kpasd,
Verasom KI'BY CO «KIICOH «Coerckuit», NpHKazaMH W PacIopsKCHUSIMHU
mupekropa KI'BY CO «KLICOH «CopeTckuii, a TakyKe HaCTOSIIIUM MOT0XKEHHEM.

1.5. OTmeneHure CO3[MaeTCsA, PEOPraHU3yeTCs M IHKBHAUPYETCs IPHKA30M
mupektopa KI'BY CO «KIICOH «CoeTckuii».

2. OCHOBHBIE 3ATAYH OTAEJEHUS

2.1. Otnenenue NpegHa3HAYEHO JJIS IPEIOCTaBISHU CPOYHBIX COLHAIBHBIX
yCIyr B ILENAX OKa3aHWd HEOTJIOXHOW IIOMOIIM TpaKlaHaM, NPH3HAHHBIM
HyKIaIOILUMUCS B IIPEIOCTABIEHUH CPOYHBIX COMMATIBHBIX YCIYT.

2.2.0cHoBHEbIe 3a7aun OTaeleHus:

- BHIABJICHHE TPAKIaH, HyKIAIOMUXCS B COLHMANBHOM OOCIY)KUBaHAH B CBA3H
C TONHOH WIH YacTWYHOM yTparodl CHOCOOHOCTH JHOO BO3MOXKHOCTH
OCYILIECTBIATE caMo00cIIyXBaHHE, CaMOCTOSITEIIEHO nepeBUTraThCs,
ofecIieunBaTh OCHOBHEIE KH3HEHHBIE TOTPEOHOCTH B CUILy 3a00JI€BaHus, TPABMEI,
BO3pacTa WM HAIWYMA WHBAJIMIHOCTH; OTCYTCTBHE OIPEASTICHHOr0 MecTa
KUTEIbCTBA, HAJIMUWE B CEMbE HHBAIKM/Ia WM HHBAIKIOB, HYXIAIOMHUXCA B
TIOCTOSTHHOM IIOCTOPOHHEM YXO[I€; OTCYTCTBHE BO3MOXKHOCTH O0eCIeueHus yxona
(B TOM 4YHCJIE BPEMEHHOIO) 32 MHBAIMIOM, a TAaKXKe OTCYTCTBHE IONEUEHHs Hal
HYM; HajJW4yhe BHYTPUCEMEWHOro KOH(IIMKTa, B TOM 4YHCIe C JHIaMH C
HAPDKOTHYECKOW WJIM aJKOIOJBHOW 3aBUCHMOCTBIO, JIMIIAMM, HMEIOIHAMHU
IpUcTpacTe K a3apTHBIM HWIPaM, JHMIAMH, CTPaJarolUMKM NCHXUYECKUMU
pacCTpOMCTBAMHU, HAIMYME HACHIHA B CEMbE; HAlMYME HHBIX OOCTOSTENBCTB,
KOTOphIe HOPMATHBHBIME IIPAaBOBBIMY aKTaMu cyObekta Poccuiickoit Denepaiiiu



NPU3HAHBl  yXYIWIAOUMMHA  HIH  CIHOCOOHBIMH  YXYALIMTH  YCITOBHS
YKU3HEeSITETFHOCTH TpaKIaH;

- TPENOCTaBICHHE CPOYHBIX COLMANBHBIX YCIYI IIOJIy4aTellsiM COILHAIbHBIX
YCIIYT ¢ YYETOM WX WHIUBULYalbHBIX IOTPEOHOCTEH;

-  uHOOPMHPOBaHHWE ¥  KOHCYJIbTHPOBaHHE TpaXKIaH IO  BOIpPOCcaM
IPETOCTABIEHIS COLUATIBHBIX YCIIYT;

- OCYIIECTBJIEHWE MEpPOIpPHUATHH, HaNpaBIeHHBIX Ha  NPOQHIAKTHKY
06CTOATENBCTB, 00YCIIABIUBAFONIIX HYXK1aéMOCTh B COLIMAIBLHOM OOCITyKUBAHHH.

3. ®YHKIIMHA OTAEJEHUS

3.1. OpraHmzamus ¥ IpPOBEIeHHE MEepONpUSATHH, HANpPaBIeHHBIX Ha
BEIABIIEHHE TPAXKAaH, HYKIAIOIIMUXCS B IIPENOCTaBICHIH COI[HAIBHBIX yCIIyT.

3.2. KoHcynpTHpoBaHWE TIpakIaH II0 BOIPOCaM  IPEIOCTaBICHUS
COLIMANIBHBIX YCIIYT.

3.3. OcylLIecTBIEHHE MEpPONIPHUATHH, HANpPaBICHHEIX Ha NPOQUIAKTHKY
06CTOATENBCTB, 00YCIaBIMBAONINX HYXIaeMOCTh B COLMATBEHOM 00CITYKHBAHUN.

3.4.0cymecTBIEHHE MEXBEJOMCTBEHHOIO B3aMMOJEWCTBUA B  LEILIX
TIPENOCTaBICHHUS COLUAIBHEIX YCIIYT.

3.5. IIpenocTaBiieHne CPOUHBIX COLMANBHBIX YCIIYT, BKIIOYAIOIIUX B CE0S:

- obecriedeHye OeCIUIaTHRIM TOPSIUM TUTaHUEM WM HabopaMy IIPOAYKTOB;

- obecrieueHre OJEXIOW, OOYBRIO ¥ JPYTUMH IpeIMETaMH IIEPBOM
HeOOXOIUMOCTH;

- COZIEMCTBHE B IMOJIYYeHUH BPEMEHHOI0 JKHJIOT0 IIOMEIIEHHS,

- COZIEHCTBHUE B MOJIyUYEHHUH FOPUAMUECKON MOMOIIY B LENIX 3aIlUTEI [IPaB U
3aKOHHBIX HHTEPECOB IOIydaTellel COLMaIbHBIX YCIIYT,

- comedcTBHE B ITOJNYUYEHHUH OKCTPEHHOH IICHXOJIOTUYECKOM ITOMOIIN C
IpUBJIEYEHHEM K 3TOH paboTe IICHXOJIOTOB U CBAIEHHOCIYKUTENIEH;

- cojeicTBHE B JalbHEHIIEM CIENOBaHUH K MECTy IIPOXKHBaHUSA
(cnemoBaHMs) JMI@M, IMOMABLUIAM B SKCTPEMalbHBIE CHUTyaln (Kpaxa, yTeps
IEHEXHEIX CPEACTB, MOKYMEHTOB, YAOCTOBEPSIOIIUX JIHYHOCTh, TPOE3NHBIX
JIOKYMEHTOB);

- copeiictBue B cbope M O(GOPMIIEHHM JOKYMEHTOB HIH OQOpMIEHHE
JOKYMEHTOB JJIfi IPU3HAHWUSA TIpaxkJaH HYXJAONMMUACA B  COLMAIBHOM
00CIyKUBAHIY, OTPEIeTIeHHs IIpaBa Ha MEPhI COLHAIbHON TTONIEPIKKHY;

- COIENCTBHE B BOCCTAHOBIIEHUH JOKYMEHTOB, YAOCTOBEPSAIOIIMX JIMIHOCTD
MOJTy4aTeNiel COLMANIBHBIX YCIYT.

3.6. TlpemocTaBiieHue MOTydaTeNsAM COLMAJIBHBIX YCIYT [OIOIHUTEIIBHBIX
COLIMAJIBHBIX YCIIYT, 3a IIJIaTy.

3.7. BplmoiHeHWe HHBIX IIOJHOMOYMM Ha OCHOBAaHHMH JEHCTBYIOIIECTO
3akoHoarenseTBa Poccuiickoit @enepanuu, KpacHospcKoro xpas.

4. OPTAHU3ANUS AEATEJIBHOCTHU OTAEJEHMUS

4.1. Ortmenenue BO3MNaBiAeT 3aBemyiomui OTHeNneHHEeM, Ha3Ha4aeMbI H



ocBoboxaaeMslit oT gomxHocTH gupekropoM KI'BY CO «KIICOH «CoBeTckuity.

42. B mepHoj BpeMEHHOTO OTCYTCTBHA 3aBefyromero OTieneHueM
WcToNHeHue o0s3aHHOCTeH Bozjmaraercs mpukasom gupekropa KIBY CO
«KIICOH «CoBeTckuii» Ha Jpyroro paboTHHKA.

4.3. Kpanuduxanuonusie TpeGOBaHHUS, (YHKIMOHAILHEE O0S3aHHOCTH,
IpaBa ¥ OTBETCTBEHHOCTh paboTHUKOB OTtxeneHus  PeriIaMeHTHPYHOTCS
JIOIDKHOCTHBIMHA ~ MHCTPYKIMSMHE, yTBepxkaeHHbME gupekropoM KIBY CO
«KITICOH «CoBeTcKHiD».

3aMecTHTeNb JUPEKTOpa 0.A.Pa3yBanoBa

HOpuckoHCYIBT HO.H.IlTunopeHko



